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I will write the FCC concerning your Channel line up /
rate schedule that lies about HDTV services.

Comcast iz a monopoly, that produces inferior services.
Satilite services are far superior and THEY OFFER HDTV

SERVICES!

Comecast has such bad services the condo association will
oven look into Satilite services,

Ti your ecmployees are going to lie for Comcast, at least
train them to all tell the same lie, so the lies are uniform.
T pay almost $37.00 per month for what, just to recicve garbag

Since most Americans don't know a damm thing about real digita
television you will continue to fesdrsgarbage_.and lies toZthe~:
genreal public. Perhaps gomcast will be the next Enron!

very truly yours,
7y - 7
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Residential Rales - coutinved How ta Order Comcast iN DEMARD tnon-digital)

B Installation state sates tax_wm apply) _

fall High Definition Television (HDTV)

Equipment {same trip) He Chargs
itall High Definition Television (HOTV)

Equipment (separate rp) $ 05
mote Control Uit installaticn (separate p; s 625
mate Control Uit instaliation {pick up by cusiomert Ns Charge
d ar Delete Service {if installed other than with

primary outiet and tachnizian goes 1o home) $ 15.64

4 or Delate Service (suaseguent to initia) :nstak
and customer picks up or drops off convertar)

ar addressable addition of daletion $ 19
facation of Drag (exterior only} $ 2059
emium Service (same trip) Mo Charge
emilim Service (separate trip) § 15.84

Hourly charge bilted per person on 15 minute increments

Service and Special Work* |
nurly Service Charge $31.27Mr
ervice Calls for nan-cable related problem or $ 6.25 pius

damage caused by customer negligence $31.21Mr

shing Walls, pre-wiring. post-wiring $ 3127w

May e subyact to sales tax, where applicabie.
ourly charge bitted per person in 15 mirule increments

Equipment COSIS (onc-tiwe churgesy |

Iosed-Captioned Equipmrent for Hearing Impaired

(includes installation) Lost of aquipment
vB Switch Cost plus handling
aiental Cortral Device Cost plns sandling
tra Cabile (two fittings provided

at no additional cost) $ .50 per faot
‘ransfarmers $ .50 parunit
urchase of Motorala HOTY Equipment

{equipment wili only decode HDTY signal

distributed by the Company) $379.95
10TV Cabling Gost of materials
Jther Cabie Materials or Hardware Cost of waterials

phas hanidling and mailing
*Plus tax
1

CHOOSE the movie or ovant you wish ta see from your Comeast iN
DEMAND guide for Comeast iN DEMAND hightights, scheduling and

ardering instruztions.

CALL from your home telephone, the number corresponding io the

channel you wish to walch. (Ses back panef lor Comcast (N DEMAND

phone numbers.) The call showld be placed during the hour prior and ug te 15
minules into the movie starl fime.

WAIT tor your order confirmation. Af the movie starl time. tune back o the
ardered channe! and enjoy the show.

Comcast iN DEMAND phone Numbers

Watch Channel 60 for ordering and scheduling
information. Customers must calt from their home phone nurmber.

Addressable converter must be hooked up lo cable and electrical out-
lets to receive Gomcast iN DEMAND programs.

Channel # Sarvice Ordering Phene #
Chanrel 99 Moavies/Events 1-800-885-PPV1
Channel 24 FOX Sports NY 1-B00-885-SPORT
Channel 74 Spice {Adult PRV 1-800-885-SPIGE

Customer Service Center/Phone Service

If you have any guestions or preblems regarding instatiation, service
policies or use of your cable service. please call our office at the
numbers lsted belaw.

JERSEY CITY
2121 Kennedy Bewlevard  Mon-Tues-Wag-fri: Bant - 5:450m
Jersey City, NJ 07305 Thurs: 8am - 7ris

Sal: Bam - 4rm

Phone Servicg

{201) 432-1234 24 hours, 7 days a week
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Comcast Digital Cable Comcast Digital Cable
Channel Line Up - continea Channel Line Up - continved
. - [ . o
} Comcast iN DEMAND- Pay-Per-View } Digital Tutorial ;
Counmmiees 200 & 240 Comcast iN BEMAND PaEviews 900 Diarmnc EABLE Axp W 903 Music Craice
Cuammers 201-235 & 241-243 Gomcast il DEMARD Pav-Pen-View 901 Cusvomzmc Yous Dama Case 904 On-scmeen Gipoe
Tuaamr s 250-253 Pravnay, Smee, Seice2, PuasuRe 902 Comecast iN DEMAND 905 thm Tiw: REWITE
Crnamers 700-708, 750-761 ] e
& 771-T78 PPV Srorts PackatEs | HDTV Services {
r T " [ I [ i
| Music Choice 180 ABC 3G HBD
- e e e e i s e e w e tm m e meaeene m e e P 18‘ nc m smmeE
401 Snowcase | 424 Tooar's CourtRy
402 Swowcase N 425 Guassic Couwtay A
25
404 Mew RELEAsEs 427 SmEERs AND STANDARDS BESIdeﬂﬂa’ ates
405 Amenican DRinsaLs 428 EasY LISTEMNG T
406 Sounss oF Tke SEASON 429 Cuassicas MASTERMECES Mﬂﬂﬂl’y Cable Service™ Ii
407 For Kios Omy 430 b Cassical
483 Wonn Beat 431 Armospusaes Basic Service $29.30
409 Baoy & Sow 432 Lwwr Jaz Value Pac' {D:scovery Channel, TNT, AMC,
410 CussicR&B 433 o ABC Family and Animal Planet! $ 6.05
411 R&B Hirs 434 Baues Preferred Service
412 Daace 435 Buserr linchides Basic Service and Value Pac} $ 3635
4113 R 436 GowmEmporaiY Chrssrian Preferrad Service
414 Meta 437 Musica Lamu {with CableGuard Maintenance Plan} $ 35.65
415 Aurennivi Rick 438 Teepicar Value Pac is an ophiona! level of service  Thesa services can orily be purchased
416 Pwoshessve 439 Mexcass olectively
417 Cuassic Rocx 40 Teuwo 0 r | Monthlv P N S - *
418 Rocx Hrrs 441 Fouxiomca ionai mon Temium >ervices
419 Sorr Rocy 442 Baeres p y e "__, - 1
20 fh List A48 NTERATIONAL Lave Sowss Digital Classic™ * ;nciudes sertain Digital Basic channess
4 ‘30s 444 Baazusn Por 2nd convertertermote) $14.95
422 ‘10’s 445 Brazmian Benr Digital Plus™ * {includes adeionai Digity Basi. chanreks
423 Soup Bewn Ouoies and corverter/remute) §$19.55
e s STARZ!/Ercore (Dugila Promium Tiery™ $15.03
[ Canales i HBO, HEO Plus $17.53
Saowtims $ 15.03
601 Discovery €n Espaknw Larm Doginar Mgsic {inemax $ 15.03
602 CMN ew EseaiioL 611 LaATm COMTEMPOAART Disney Channel $ 1663
603 FOX Seonrs Worwo Espaial 6§12 Rocx £n ESPARDL Playbay (Digital Premitsm Tiery* $ 15,03
604 Toon Disuey Espaiioe 613 Smsa The Movie Channei $ 15.03
605 MTV Espalo 614 Fista TroricaL The Arabic Channel $ 18.78
606 VH UND 615 Teamo TV Asia (Dl Fremium Ghamaen™ $ 1000
607 Teemunoo WTERNACIONAL 618 Resmnar Mexican FOX Sparts Nevs York $ 17.53
688 CmeLarmp 617 Lo Jaz Canales fi {Digita: Tier of Spanist: Language Programming) ™ § 9.95
609 Hispamc TeLEvision NETWORK 618 Bwsica ue LAs AmERICAS Zee TV (Digital Premiver Channel}* $ 10,00
_ —_— Fitiping Channe! (Digital Premium Channefi* § 10.00
| Internatignal Digital Premium Services remiur Equipment tease for the Reception of HDTV Fesds™*" § 14.98

FAIl prevnium channels reguilre an arddressably converter



